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Ms Tong Hing-min is an extraordinary individual
with a relentless passion towards education,
excellence in human resources and community
building. Her contributions have profoundly
shaped the trajectory of The Hang Seng
University of Hong Kong (HSUHK). Her journey
with our institution spans nearly three decades
and is a testament towards her commitment for
ensuring that present and future generations

have the best education to grow and to succeed.

Ms Tong was graduated from Queen’s University,
Kingston, Ontario, Canada. Upon her return to
Hong Kong, she joined Hang Seng Bank Limited
where she served for 33 years and was
eventually promoted to the position of Head of
Human Resources. Her tenure at the Bank was
marked by her exceptional leadership skills and

staff relations management, which also helped

foster a culture of service excellence at the Bank.

Ms Tong’s association with HSUHK began in the
early 1990s, and her efforts were crucial in
transforming the institution to where it stands
today. She served as the Honorary Secretary of

Ms Tong Hing-min

the Hang Seng School of Commerce (HSSC) School
Management Committee from 1993 to 2007, and
was a member of the School Management
Committee until 2010. Her leadership and insights
were instrumental during these formative years
and helped build a strong foundation for the

institution’s long-term development.

Ms Tong continued to play a pivotal role in the
governance and strategic planning by serving on
the Hang Seng Management College
(HSMC)/HSUHK Council from 2010 to 2021. As a
Founding Member of the Human Resources
Committee (HRC), and later Chairman from
2018 to 2021, Ms Tong’s visionary approach
significantly shaped the University’s human
resources policies and practices. Under her
stewardship, HRC implemented initiatives and
policies to attract, develop and retain highly
staff
members. Her efforts in establishing a robust

qualified faculty and administrative
performance evaluation system ensured that
staff received regular feedback and recognition
for their contributions, fostering a culture of

continuous improvement and excellence.
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Ms Tong also played a vital role in navigating
the complexities of the new academic structure
of senior secondary curriculum and higher
education during the transition of HSSC to
HSMC and then HSUHK. Her strategic input was
the
transformation from a two-year diploma-granting

instrumental in  marking institution’s

institution to a fully-fledged university.

Ms Tong’s legacy at HSUHK is one of dedication,
innovation, and unwavering commitment towards
the betterment of the education sector and the
University community. Her contributions have
enriched the lives of countless students, faculty
and staff, as well as helped shape the future of our
institution. Her exceptional leadership skills and
visionary approach have left an indelible mark on
HSUHK, for which the University community will
always be grateful.

Known for her words of wisdom and guidance,
Ms Tong often speaks of the “4Ps” as the road
to success and personal growth: Professional
knowledge, Perseverance, Passion, and
Presentation. She emphasises the importance
of good communication skills and continuous
learning, as these are values that she has
embodied throughout her illustrious career,
and continues to impart them as career advice

to university students at large.

Chairman, in recognition of her extraordinary
contributions to The Hang Seng University of
resolute commitment to

Hong Kong, her

academic and human resources excellence, and
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her continuous efforts to foster a strong and
inclusive university community, | present Ms
Tong Hing-min to you for conferment of the
Honorary University Fellowship.

Citation written by Dr Tom Fong Wing-ho

Former Vice-President (Organisational Development)
Delivered by Professor Hui Yer-van

Acting Vice-President (Organisational Development)
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RRZEREEAEE4P)  FEEHMH (Professional
knowledge) ~3: /1 (Perseverance) ~#%
(Passion) 1B IR AE /T (Presentation) o i34
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EBERRR(EBER)FRRBIRER
(PXEZ EERSEBHEEZTO)
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