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HSUHK study shows over 80% of students
satisfied with VR simulations in journalism education

A study regarding the application of Virtual Reality (VR) in journalism education
conducted by the School of Communication (SCOM) at The Hang Seng University of
Hong Kong (HSUHK) revealed that over 80% of students are satisfied with their learning
experiences involving the use of VR.

The research project was conducted by Dr Clio Wu, Assistant Professor, and Dr Howard
Song, Associate Professor at SCOM, in collaboration with two researchers from other
institutions. The study investigated the application and impact of VR in journalism
education. The research paper titled “Exploring Students’ Adoption of Virtual Reality in
Journalism Practice Education: An UTAUT Perspective” has been published in the book
Critical Reflections on ICT and Education by international publisher Springer.

During the research, students took part in VR simulations of the earthquake that occurred
in Wenchuan, Sichuan in 2008 to practice on-site news reporting skills. Researchers
adopted the Unified Theory of Acceptance and Use of Technology (UTAUT) as the
theoretical framework, and conducted surveys and interviews over six months with 97
students to collect and analyse their experience and attitude towards VR applications in
journalism education.

The survey results indicated that all students found the simulation helpful in grasping and
retaining information and skills related to news reporting, making it a powerful tool to
enhance learning. The survey also showed that over 80% of the students felt satisfied with
the learning process, and over 70% of the students were willing to use the technology again
for learning, and would recommend it to their friends as a learning tool. The survey also
found that the more advanced the VR technology, the higher its practicality and student
acceptance.

Some students opined that using VR simulations for learning increases interest in learning
and allows junior journalists to learn and practice their interview techniques in disaster
scenarios, significantly reducing the likelihood of journalists getting in real accidents. One
student mentioned that “lecturers reminded us to enhance our observation skills and include
more details in our feature articles, but only after a damaged classroom simulation was I
able to understand how to observe and what to describe in a news report.”

The research team believes that VR technology should be designed to align with the
objective and proposed learning outcome of the module to ensure students use these
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technologies as planned. VR technology should be designed with intended learning
outcomes at the heart of the system, and that the technologies should match the curriculum
learning outcomes.

The team also suggests that VR designs should respond to students’ requirements. One of
the most important benefits of VR environments is their potential to re-create multisensory
simulations that would otherwise be impractical or impossible to explore in the real world.
The VR design should incorporate physical and auditory sensations, for example, the
feeling of the ground shaking in an earthquake, which can improve students’ immersion in
the simulated environments.

The team also believes that VR technology should balance interactivity and ethical content.
Through simulated scenario training, the technology can enhance collaboration among
students by setting realistic tasks. However, whereas some stories are suitable for an
interactive simulation, other stories should be presented more sensitively rather than
merely focusing on interactivity.

The team states that VR technology is an appropriate tool for reviewing and consolidating
students’ existing knowledge and skills. Previous research outcomes show that VR
technology is more effective for deepening knowledge of content that has already been
learned than for learning completely new content. Therefore, the team recommends that
lecturers should equip students with relevant knowledge before exposing them to VR
learning.

Since 2020, SCOM has been using the facilities of the Virtual Reality Centre of HSUHK
to teach journalism in simulated earthquake scenarios, so that students can practice
journalism theories, enhance their learning experience and be equipped with professional
training.
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Photo: A study regarding the application of VR in journalism education conducted by
SCOM at HSUHK reveals that over 80% of students are satisfied with their learning
experiences involving the use of VR.
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About The Hang Seng University of Hong Kong

The Hang Seng University of Hong Kong (HSUHK) is a non-profit private liberal-arts
oriented university with five Schools (Business, Communication, Decision Sciences,
Humanities and Social Science, and Translation and Foreign Languages) and over 6,000
full-time undergraduate and postgraduate students. Adopting a unique “Liberal +
Professional” education model, HSUHK nurtures students with critical thinking,
innovative minds, caring attitudes, moral values and social responsibility.

Aspiring to be a leading private university in the region, HSUHK features quality
undergraduate education programmes, quality faculty members, award-winning green
campus facilities, innovative degree programmes, a unique residential college system
which combines living and learning, interactive small class teaching, close student-teacher
relationships, RGC-funded impactful research, and excellent student development/support
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services. HSUHK was listed 7th (overall) in the ASEAN+ region, 1st in the Greater China
region, and 1st in Employability in the 2023 AppliedHE ASEAN+ private university
assessment by Singapore-based AppliedHE. It was also listed among the top 200
worldwide universities for “Quality Education” and “Decent Work and Economic Growth”
in the Times Higher Education University Impact Rankings 2021.



