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HSUHK ESG Stakeholder Survey Report finds
stocks with good ESG performance attract more investors

In recent years, Sustainable Development Goals as well as Environmental, Social and
Governance (ESG) have become global trends and gradually exerted profound impacts
in Hong Kong. The Research Centre for ESG at The Hang Seng University of Hong
Kong (HSUHK) officially launched the ESG Stakeholder Survey Report, revealing that
investors are more willing to invest in high-rated ESG stocks, and corporations with
good ESG performance can attract investors while shaping employees’ green

consumption behaviours, creating a win-win situation.

Funded by the Institutional Development Scheme of the University Grants Committee,
Professor Louis Cheng, Dr S H Ho Professor of Banking and Finance and Director of
the Research Centre for ESG at HSUHK, conducted two surveys under a project titled
“Establishing a Research Infrastructure for ESG Intelligence: A Multi-Stakeholder
Perspective” (RGC Ref No: UGC/IDS(R)14/21). In the report of “Investor and
consumer surveys on ESG practices: A comparison among Mainland China, Hong
Kong SAR, and the US” published in April 2024, the research team explores two
stakeholders’ perspectives, including investors and consumers/employees. The surveys
aim to provide insights for the role of corporations and how their ESG efforts and

performances are assessed and evaluated by stakeholders.

For the “Investor” survey, the research team invited market research firms to conduct
online surveys in the US and Mainland China in November 2023, with 291 valid
responses received in the US, and 300 in Mainland China. The findings revealed that
stocks’ ESG performance affects investors’ valuation. Investors bid higher for good
ESG performance stocks, indicating their willingness to accept lower returns from high
ESG stocks relative to low ESG stocks. One of the research team members, Dr Li King-
king, Associate Professor from Shenzhen Audencia Financial Technology Institute,
Shenzhen University, highlighted that “Both Investors from Mainland China and the
US care about ESG performance by sacrificing returns in pursuing various ESG issues.
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However, Mainland Chinese investors are willing to sacrifice more returns to pursue

ESG excellence when compared with American investors.”

In the “Consumer/Employee” survey, the research team engaged with a market research
firm to conduct surveys in October 2023, with 315 valid responses received from the
US and 317 from Hong Kong. It found that employees’ perception of their companies’
ESG/CSR performance would eventually enhance their green purchase behaviours as
individual customers. Additionally, employees/consumers in Hong Kong exhibit a
stronger preference for green purchase behaviours than those in the US. Another
research team member, Dr Liane Lee, Assistant Professor at the Department of
Marketing at HSUHK concluded that “Based on research analysis in the report, the
positive relationship is stronger between companies’ CSR performance and green
purchase behaviours of their employee-consumers when the corporate value is more

synchronised with the green value of the employees.”

Professor Louis Cheng concluded ‘“More importantly, there is a strong connection
between the findings of the two surveys. The common element for the two surveys is
the value of ESG performance of corporations. A company with good ESG performance
can simultaneously attract investors and shape employees’ green consumption
behaviours. Such a double impact of attracting investors and improving ESG impacts
on society through employees appears to be stronger in Hong Kong and Mainland China
than in the US. In short, corporations can create a win-win situation for their investors

and employees in making real impacts on society.”

Full report: https://esg.hsu.edu.hk/esg-stakeholder-survey-report/
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Photo 1: The Research Centre for ESG releases report on ESG Stakeholder, funded by

the University Grants Committee’s Institutional Development Scheme.
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Photo 2: The research team introduces and interpretes the results of the investor survey,

and the consumer/employee survey in the report.
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About The Hang Seng University of Hong Kong

The Hang Seng University of Hong Kong (HSUHK) is a non-profit private liberal-arts
oriented university with five Schools (Business, Communication, Decision Sciences,
Humanities and Social Science, and Translation and Foreign Languages) and over 6,000
full-time undergraduate and postgraduate students. Adopting a unique “Liberal +
Professional” education model, HSUHK nurtures students with critical thinking,
innovative minds, caring attitudes, moral values and social responsibility.

Aspiring to be a leading private university in the region, HSUHK features quality
undergraduate education programmes, quality faculty members, award-winning green
campus facilities, innovative degree programmes, a unique residential college system
which combines living and learning, interactive small class teaching, close student-
teacher relationships, RGC-funded impactful research, and excellent student
development/support services. HSUHK was listed 7th (overall) in the ASEAN+ region,
Ist in the Greater China region, and st in Employability in the 2023 AppliedHE
ASEAN+ private university assessment by Singapore-based AppliedHE. It was also
listed among the top 200 worldwide universities for “Quality Education” and “Decent
Work and Economic Growth” in the Times Higher Education University Impact
Rankings 2021.
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